
ERAU applicants, students, staff & faculty need to register their ERAU account before logging into ERNIE.   Go to 

https://ernie.erau.edu to complete the onetime Account Registration. 

 

Select Start Registration 

  

Applicants are sent letters containing their ERAU ID (7 digit #) and other useful information.  If known, enter it here or 

select I do not have my ERAU ID. 

 

When selecting I have my ERAU ID option, a numerical value must be entered. 

 

If you do not have this number, you are prompted for first and last name. 

https://ernie.erau.edu/


 

Entering none or incorrect information other than the exact name used on the online application will result in “Account 

not found”. 

 

 

Upon entering correct first and last names, a search will be done in the background.   You will be asked whether this is 

the correct name.  If your full name and middle initial appear twice, call IT Support for assistance 386-226-6990.  

Selecting No will return to the entry screen. 

  

If an account has ALREADY been registered (you can only do this one time), you will see the message below. 



 

If a correct account is found, verification of SSN and DOB is requested. 

 

Entry for date of birth can be done by selecting the calendar or by entering the correct date in the required format 

MM\DD\YYYY. Entries must match the information entered on the online application. 

 

Upon verification of the account, you are asked to enter a mobile phone number and\or email address for use in case of 

forgotten passwords. This information allows you to receive a text to your mobile phone or an email to a third party 

email address to assist in resetting your password. 

 



 

Selection of I do not have my mobile phone with me or I do not have either of these available sends you to the Challenge 

& Response questions. Once you have registered your account, you can return to the My Tools tab to enter these as 

well. 

 

Upon successful entry of required information, you are directed to set your password. Again, password policies are 

displayed and checked for correct entry. 

 

 

 



 

Once a password is set, the customer may be asked to set up a PIN for access to Datatel\Colleague services.   

These services are no longer used and a PIN is no longer required, but cannot be removed from the screens.  Just enter 

0000 and continue. 

 

Once an account has been successfully registered, information is displayed to the customer. Print the page with your 

ERAU account information for future use.  

Click on the Complete Registration link. 

 


